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Programs and Services 

Research Question 6: What are current and needed programs and services for 

persons who are blind or visually impaired?  

This section addresses several areas. First are the survey responses from DSB clients, 

DSB personnel, community rehabilitation program administrators and disability 

navigators. Feedback from interviews and focus groups are also presented.  

 

Individuals who are blind or have low vision need a multitude of services in order to get 

them on track. Identified themes, key activities and supporting actions are aligned with 

recommendations in order to guide DSB in effective implementation of services. The 

needs for adjustment to blindness training which includes O & M services, home and 

personal management, vocational testing, job training and work adjustment for 

individuals are crucial. Technology has revolutionized the way in which we live our lives. 

The necessity for its use has permeated every aspect of our lives, from work to home to 

home to school and to leisure activities. Technology is playing an ever increasing role in 

facilitating the independence and inclusion of people who are blind or visually impaired. 

Its use can be a bridge to participate in society but it can also be a barrier to inclusion. 

However, an understanding and practice among the providers of services and 

employers of people who are blind can be fostered and support in such a way to ensure 

that their services are accessible to people who are blind or visually impaired. 

Furthermore, informed application of technology by businesses and service providers 

could alter the way DSB works and provide key services to their clients.  
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(DSB) advised me that my condition did not mean that I was never going 

to be able to work. They taught me that there are others out there with my 

same condition, and that many good companies are aware of it.  

DSB client 


